
Trust course 2 days’ seminar 2018 

Who is this course for?  

This course is for those who in a business context need to build trust and work with trust issues with 
coworkers and customers alike.   

What does this course include?  

At the end of this seminar the participants can use a variety of skills to build trust in a variety of 
work-related contexts. The seminar is based on the four dimensions of trust, with business-focussed 
skills associated with each dimension taking half a day each. 

What are the four dimensions of trust?  

The four dimensions of trust are safely expressing thoughts, being consistent, being credible, and 
listening deeply and acting appropriately. 

How long is this course?  

The course runs for two full days from 09.00 until 16.10 both days.   

What are the course requirements?  

The course is taught at CEF B2 English level. You will be required to work with and present your 
own examples and situations for role play and template work.  

What will you be able to do after this course?  

At the end of the course you can  

 Give developmental feedback to further a conversation 

 Set expectations 

 Resolve a conflict in a critical conversation 

 Use questions to actively listen 

 Persuade  

 Ask for help and advice without appearing weak 

Trainer: Robert Potter CV and profile at LinkedIn: 
https://www.linkedin.com/in/robertpottertraining/   

 

  

https://www.linkedin.com/in/robertpottertraining/


Trust course timetable  

 Day one Day two 

9-10.30 Safely expressing thoughts 

Giving feedback  

Setting expectations 

Being consistent  

Critical conversation conflict resolution 

10.35-12.05 Negotiation win:win (conditional 2, and 
role plays 

Respect active listening questions 

Giving praise  

12.05-13.00 BREAK BREAK 

13.00-14.30 Being credible 

Persuade with data story 

Listening deeply and acting on it 

How to own up to your mistakes 

14.40-16.10 Describing your diary and moving 
appointments  

Trust consolidation role play 

How to ask for advice without appearing 
weak or dependent 

Trust consolidation role play 

 


